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General Instructions:

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Answers for all questions, including Matching, True or False, Fill in the blanks,
etc., are to be given in the Answer-Book only.

5. Write your Question Paper Code No. 69/SS/ACV/A, Set [A] on the Answer-Book.

6. Incase of any doubt or confusion in the question paper, the English version will
prevail.
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HOTEL FRONT OFFICE OPERATIONS

T WA HETed qare
(360)
Time : 2 Hours | [ Maximum Marks : 40
2 9w | [ qUrieh : 40
Note : All questions are compulsory and carry marks as indicated against each

question.

fdw: wvft 7 SifeR 2 3R I WA % 37 38 gmd e Y @)

((1) Answers of all questions are to be given in the Answer-Book given to you.
aft Tl % IW U @ T IH-Yfeaw 7 & fog|

(2) 15 minutes time has been allotted to read this Question Paper. The Question
Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.
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1. Fill in the blanks and write the correct answer in your Answer-Book :
1x10=10

e e wfw 3R gt S o S-gfeae ° fofeu -

(@ is the immediate treatment given to the victim of an injury,
accident or sudden illness before the desired medical help.

ifeq Taferear giaen I 89 8 98l ¥ 9@, gHeAT AT IFAMH g3 Sl
¥ dehref faferam & It 21

(b) A postage envelope and are available at the bell desk.
T T foABIRT 37 91 S W 3T B B

(c) The instructions of guest should be by repeating them.
it o few & IR-aIR R [ERIESICIRCIE
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(d) slip when used for storing information in a rack, the rack is
known as Whitney rack.
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e) A doctor is the term given to a doctor engaged by the hotel to
look after its guests and also employees.

ST Ush UHT IsC B I Bled gl U Afaf 3T sH=niE i @y &+
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(/  The team leader of front office may be called a manager.

% AfRE & dH el i AR off a1 ST Gl 2|

(g Baggage left at the hotel is also known as in hotel.

gled § Bl T 9WHE, gled H Y g1 ST 2|

(h) A statement of posted in the guest folios is known as the check-
out.

sAfafar wifer=n § dre fopn o & e = Ih3T8e & ®9 H SET AT =l

() The full form of CVGR is guaranteed rate.
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] call is generally given by the telephone section of the front
office.
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2. Write in your Answer-Book whether the following statements are True
or False : ¥2x20=10
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(@@ Room change is not allowed after guest check-in.

Afafs IH-37 & o1 FH Sged hi Il TE R

(b) Room status board is usually made for 15 days.
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(c) It is important to identify yourself on receiving a call.

HA A W I T FA AEE 2

(d) Registration cards are filled for all the guests.
ooft TgAEl % e wsier 8 W E)

(e) Repeat the messages to the caller, when taking message.
T od |9, i A a1 hl T gl

(/)  In case of fire, the immediate thing to do is to inform the telephones
and activate the fire alarm.

I @ i fRafd #, depel SelfeH W AT ¢ 3R BRR AW =Te] e
HawTH 2

(g9 Keys of an occupied room should be in the slot of keys, if the guest
has gone out and given it.

afe aiffr aree 9 T R A AR 3 g R, A B i, %
7 gt =g

(h) A guest with less or no baggage is called a scanty baggage guest.
% g9E A1 oA g gt faty w1 3teq e e Afafy s S 2l

() Front office cashier’s desk cannot encash the foreign currency.
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() Guest history cards help in prefilling the registration card.
Fifafer &0 #1E TSfieto H1E &l T8l § WA H Heg w2l

(k) VIP report is prepared by the reception staff or the information desk.
dto 3mgo o U f@wH wIe a1 g=1 3= g FAR H I B

() A no-show guest is one who does not show up after a confirmed
reservation.

T3 T T7 B, S Wwr A gy & ag off TE s

(m) American Plan consists of charges for room + continental breakfast +
lunch + dinner.

IR AT H HR F HFAAET Difedad A9, QUL & HioH I Td & T@H &
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(n) 1If a guest checks out before the check-out time, he/she is charged
only till the last night.

Ife ®IF AT IH-319C THT T U8l deh A Hidl 8, dl 398 hadl 3ifad Td
T 1 Yook ol AT 2|

(o) C-Form is generally filled by all the hotel guests.
H-%d AHAR R G e WAl g W S 2l

(r) The sales and marketing department of a hotel is responsible for
bringing business to the hotel.

et Bea &1 fashl 3R fwom fum dea & =eam & fau mer 2 21

(@@ Occupancy is the number of rooms occupied divided by the total
number of rooms multiplied by 100.
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(r) First aid given for shock is to cover the victim with a blanket or a thick
cloth.
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(s) A statement of charges posted in the guest accounts is also known
as the ‘transcript’.

Ffafs % @@ § 9w fhu U genl & frew w1 gEfee % w9 A s S
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() A resort hotel is located at places of public interest and leisure.

T T@ié glea g f&d 3 A (3W) & Tl | o gl 2

3. Answer the following questions in brief : 2Y2x4=10
fafeiRad we % W "am °§ @i
(@) What is the need for reservation? What are the modes of reservation?
1+1%=2"%
JTRETU 1 T T 2 7 ARG b T Wb a7
(b) What do you understand by room count and house count? Write the

formula for calculating the occupancy, double occupancy and
average room revenue. 1+1%=2%

3T A H G R 8 H T R GEAA @ 7 AN, T (STA) IAH
3R 3Fa HE hH 7™ I AT % fau gF fafeu)

(0 What is night auditing? Mention any three important responsibilities

of a night auditor. 1+1%=2"%
Tl o wien @ w0 aeqd ]2 Ui o whers % R d ygE et a6 sgw
i
(d) Mention the factors that distinguish the types of hotels. Briefly write

about the transient hotels. 1%2+1=2%
37 eI hT Ig@ ST, I Bl & ThI H He Fyifia = 8| caspifcts e
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360/SS/ACV/A/T12 7 IR RIRTANRNERRA | 7.0,

Unnati Educations
9899436384, 9654279279



4. Answer the following questions elaborately : 5x2=10

frfeiga wei % I fowar & QT

(@@ What is front office? Mention any four importances of front office.
Write about the front office coordination with housekeeping
department. 1+2+42=5

e JMMBE FT 87 He B & fohdl TR e &1 3@ hifow| BISHebIGT T
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(b) Write about the steps taken by the bell desk on the arrival of groups
in hotel. S
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